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Abstract: This study aims to gain a clear description of the government policy toward business performance, the
potency of local culture in supporting the existence of social capital, and small-to-middle industrial competency
(IKM: industri kecil menengah) in Sarbagita area, Bali province. The result shows that role of the government
policy has been proven to positively and significantly impact on business competitiveness. Intermediation from the
government policy has positively and impacted on business competitiveness through business performance. The
competency of business resource has positively and significantly impacted on business competitiveness. There is
social capital potency on local culture at Sarbagita area. The role of social capital found on local culture and
impacting on business performance has shown that local culture has significantly and positively impacted on
business performance. Local culture has also positively and significantly impacted on both business performance
and business competitiveness. This study provides a recommendation that local culture will strengthen business
competitiveness among global markets especially in the field of export-based wood craft industries.

Keywords: the government role, resource competency, local culture, performance, business competitiveness, and
wood craft industry.

1. INTRODUCTION

Social capital has been popular lately as the business supporter especially for little-to-middle businesses. Social capital
has also been a determinant for developing them, since the problems of capital shortage and market networking can be
supported through development of human capital, which is togetherness in developing market and business network with
a cooperative effort.

DiMaggio and Powell (2001) propose the role of social capital in supporting small-to-middle business to develop network
and expansion of export market shares. Through the development of social capital included on it is network quality, trust
development as a transparent and certifiable communication model in building the commitment of co-business
development interest and the reinforcement of business communities through common share in the togetherness to unify
the view of company’s vision and mission known as norm; it is a social capital to be built in term of supporting and
increasing small-to-middle business competitiveness including wood craft industries in Bali area which is the main focus
of this study.
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Once social capital has been successfully aroused as human capital to add value on wood craft business, in the next step,
hopefully it may be supported by a proper formulation of the government policy. In this sense, the presence of the
government may be a stimulant to strengthen the presence of social capital as the development trigger of craft business
competitiveness.

In the idea model developed by business world in its first level, it focus to develop its independency through cooperation
appliance process in the togetherness, formulation of common steps, building production network and export-oriented
market shares. The second step of the development model is to invite the government presence as a facilitator and guider
in order to strengthen the fast growing social capital in the earlier level of the management.

DiMaggio and Powell (2001) propose the integration between the concept of RBV and new institutional theory to focus
on institution role in defining social behavior. This perspective may be relevant with the atmosphere of little-to-middle
industries (IKM) in Indonesia since the resulted changes from their business performance cannot be separated from the
atmosphere of culture, political interest, and dynamical condition of the society.

Based on the abovementioned background description, the research problems can be formulated as: (1) how far has the
government impacted on the business performance? (2) How far has the government impacted on the business
competency? (3) How far has the government impacted on continuous competitiveness? (4) How far has the IKM
competency impacted on business performance? (5) How far has the business competency impacted on the continuous
competitiveness? (6) How far has the local culture impacted on business performance? (7) How far has the local culture
impacted on continuous competitiveness? (8) How far has business performance impacted on the continuous
competitiveness? (9) How far has the government policy impacted on business performance through business competency
mediation? (10) How far has the government policy impacted on business competitiveness through business performance
mediation? (11) How far has business competency impacted on business competitiveness through business performance
mediation? (12) How far has local culture impacted on business competitiveness through business performance
mediation?

2. LITERATURE OVERVIEW

Competitiveness is a general concept commonly used in the economic term, referring into commitment of market
competition in the term of companies’ business, and the success of international competition in term of nations.

With the increasingly globalized world economy and the existence of free market, competitiveness has been one of key
concepts for companies, nations, and areas to be successful in their participation within globalization and world free
market (Markovics, 2005).

Applying the concept of competitiveness, Man (2002) generates a conceptual model to connect some characteristics from
mangers or the IKM owners and the company performance in long term. Conceptual model for competitiveness consists
of: the scope of company’s competitiveness, organization capability of the company, businessmen/business owners’
competencies, and performance. Competitiveness is company capability, local/national/or inter-local industries to
generate relatively high and continuous earning and vocation factors in order to confidently encounter international
competition.

Three characteristics are found within competitiveness i.e. potency, process, and performance. Other than those
contributing factors, competitiveness has been also characterized by long-term orientation, controllability, relativity, and
dynamics. In addition, there are three important aspects affecting the IKM competitiveness i.e.. company’s internal
factors, external environment, and businessmen/business owner’s impact. Competitiveness of the company may reflect
from the competitiveness of the actual products itself. The company’s competitiveness is defined by seven important
factors, among which are skill or employee’s education level, businessmen’s skill, capital availability, organization
system, and the proper management (appropriate with the business needs), technology availability, information
availability, and other inputs such as energy and raw material (Tambunan, 2009).

According to Tambunan (2008), the highly competitive IKM is characterized by: (1) the continuously increasing growth
level of its production volume, (2) the more and more increasing domestic and/or export market shares, (3) domestic
market in particular does not only serve local market, but national market as well, and (4) export market in particular does
not only serve single nation market, but multiple-nation market as well. The superiority of competitiveness is the
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company’s capability to consistently win in a long term of competitive situation. To be able to compete in the market, the
most important effort to be focused on is to empower the IKM businessmen themselves to be fully responsible and
increase cooperation with government apart from possessing sufficient capability and skill.

The concept of Balinese local culture keeps some value potencies to regulate social institution, norms, and custom law
(Koentjaraningrat, 1987). Democracy values, peaceful life, tolerance, and brotherhood spirit (menyama-braya) are also
included. Democracy values in the concept of brotherhood spirit (menyama-braya) are believed as a beneficial social,
religious, and cultural capital whenever its appliance is extended to the aspect of business management.

The local wisdom to be tracked through Balinese culture potency with the symbol of menyama-braya includes
togetherness spirit within it as described by Zuhro (2009) and Gaffar (2004). In the dynamical global life, the global
market competition may bring about social change in Bali society which may finally strengthen the endurance of local
wisdom or even weaken it (Plano, 1982).

The local wisdom of Balinese culture found in the menyama-braya spirit such as appreciation for individual rights, the
spirit of cooperation, tolerance toward diverse perspectives is a basic capital to be increased as the foundation of social
capital as formulated by Putnam (1978). The social change in society as the impact of global market is a dynamical
process which may further affect on opportunity, challenge, and success of social change toward empowerment of local
values in supporting social structure.

It is common that communication facility is highly required to develop business activity to connect one party to others.
Businessmen as individual also have to push their effort to develop sufficient ability to adapt themselves to cooperate in
an organization. The organized and managed cooperation pattern based on specific purposes to connect each other is
strongly defined by how deep such relation pattern connects each other (Corodanu, 2000).

Trust is one aspect of social capital to be basic foundation in order to close the gap between communities and put it in
togetherness in which all joining members in the community will have their portion of benefit themselves on the business
activities they conduct. This may be a trigger and finally bear a good impact in the form of wealth for the communities.
Social capital approach is run by conducting human resource development through networking potency including
bonding, bridging, and linkage.

One form of communities to be developed as a social capital to support production and additional values is the norm of
mutual cooperation organization. The businessmen’s perspective toward this kind of norm is that businessmen’s social
power can be realized in the production and infestation activities so that potency of the mutual cooperation norm can be
real power as a capital for organization development.

Government’s role to serve small industrial entrepreneur in some countries, particularly the United States, has been
noticed since Thomas Jefferson run the office, far from the moment of Indonesia independence. One of the prominent
roles of the government function is to support the growth of small industry by aiding facilities and technology
development. Government function has been patterned in a particular function which permanently supports the growth of
small industry. This policy, in fact, has contributed to strengthen the growth of small industry to develop bigger with other
type of business (Phillips, 2002).

Government regulation toward small industry has also been developed by some considerably thorough policies such as
placing small industry collaboration in the economy area zone in which the model of such zone is intended to be a
strategy to integrate market shares, capital aid (funding), training center, and partnership cooperation from many
industries in such zone area with the bigger enterprise as the foster father of those small industries joined in the small
industrial cooperation area. The government can also regulate the taxation rules through stimulus fiscal aiming to provide
state’s protection to the existence of small industries (Spiegel, 2002).

DiMaggio and Powell (2001) propose a concept of new institutional approach as an external factor to define success of
company’s resources in increasing and maintaining their competitiveness to be held still at its performance turning. New
institutional approach is considered relevant with the condition of developing countries in which norms, tradition, culture,
and politic have been deeply rooted to the society order. This may be determinant actor to play revolution toward industry
with the support of highly competitive resources. When the resources is developed by synchronization with norms and
local culture, revolution can be directed correctly and combined harmonically to create integration of local culture values
to provide support for the change of traditional culture pattern toward competitive industrial revolution.
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3. RESEARCH METHODOLOGY

Population in this research consists of all businessmen of wood craft industry in Sarbagita area, Bali province numbered
to 890. Sampling is applied randomly (random sampling method) and the sampling technique applies Slovin formulation
(in Riduwan, 2007). The sample for this research amounts to 276 people.

Research variable is divided into two groups, i.e.: 1) latent Variable; this type of variable is formed through observed
indicators in the real world or, in other words, the unobservable variable. The latent variables in this research consist of:
government role (X,), competency role (X2), social capital role (X3), performance (Y1), and competitiveness (Y2); 2)
measured variables or indicator variables are those which can be measured directly, and the indicator variables are those
which form latent variables (Widarjono, 2010).

Data collecting technique will be done by followings: (1) observation, which is non-behavior observation method to
collect secondary data from the concerned institution; (2) interview, which is the interview to be done in both structural
and depth interview. The structural interview will be applied to collect primary data through interview with respondents
using the previously prepared questionnaires. In depth interview applied to gain primary data from the concerned and
competent vices of government officials provides information in accordance with purposes of this research.

Data analysis technique is applied both qualitatively and quantitatively. When analyzed quantitatively, the data analysis
applies Partial Least Square Path Modeling (PLS-PM).

Conceptual Framework:

| X11 || X12 || X13 || X14 |

Hypothesis:
The hypotheses of this research are:

H1: government variable has positively impacted on business performance
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H2 : government variable has positively and significantly impacted on business competency

H3 : government variable has positively and significantly impacted on continuous competitiveness in Sarbagita area, Bali
province

H4 : competency has positively ad significantly impacted on business performance

H5 : competency has positively and significantly impacted on continuous competitiveness.

H6 : local culture has positively and significantly impacted on business performance

H7 : local culture has positively and significantly impacted on continuous competitiveness

H8 : business performance has positively and significantly impacted on continuous competitiveness

H9 : government policy has positively and significantly impacted on business performance through business competency
mediation

H10: government policy has positively and significantly impacted on business competitiveness through business
performance mediation

H11 : business competency has positively and significantly impacted on business competitiveness through business
performance mediation

H12 : local culture has positively and significantly impacted on business competitiveness through business performance
mediation

4. RESULT AND DISCUSSION

Structural model is developed on two steps. First step is first order to gain some answer on the already formulated
research goals. First step has not answered all needs of the research goals which have been formulated from the
beginning, among which is the role of each social capital component in shaping local culture potency expected to have
sufficient perception not only in supporting business performance (Y1), but directly impacting on business
competitiveness as well (Y2).

In order to answer all purposes of this research to be escalated as the research hypotheses, we will need analysis model
development of second order hierarchy model as suggested by JorgHenseler (2010), Hsin Lin (2005) and Christian M.
Ringle, (2013). Some reflective latent variables have no co-vary character, making it irrelevant to be used as information
to support the research result, since the spread values of loading factor which has no co-vary show that latent reflective
character has no single dimensional character.

First order procedure shown on all latent variables has spread indicator on first step without gradualness. Second order
model to be developed is by re-decreasing to the arrangement level of second level’s latent variable, i.e. for latent variable
of local culture (X3) constructed by some components such as trust (Z1), network (Z2) and norms (Z3).

Latent variable of local culture (X3) directly decreases as much as 12 indicators which can be described as first latent
order to draw situation that local culture (X3) is affected simultaneously by three local culture components without
classifying based on local culture component, making us hard to recognize perception contribution to role of each social
capital component such as trust (Z1), network (Z2), and norm (Z3) on local culture potency.

As many as 12 variables are defined to be hypothetical formula, four of which are intermediation to describe process of
indirect impact relationship through variable role of business performance (Y1) and intermediation process from local
culture (X3), business competency (X2) and the role of government policy (X1) to further shaping its ending goal, which
is the business competitiveness (Y2).

From the prediction between the correlating variables one another, in fact, there is only one parameter to have negative
sign, which is the impact of local culture (X3) on business competitiveness (Y2).

Based on analysis result of statistic t, we gain 3 non-significant research goals based on mistake level of 5 percents. The
rest of 9 research goals can be answered on this research. Table 1 is re-quoted to gain analysis result of bootstrapping
more closely for number of sampling as much 276 unit analysis.
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Tabel 1 Second Order Latent : Bootstrapping PATH COEFFICIENT

Variable Names Original | Sample Standard Standard T
Sample Mean Deviation | Error Statistics
X1 -> X2 0.1808 0.1731 0.1322 0.1322 1.36764
X1->Y1 0.0013 0.0796 0.2085 0.2085 0.00611
X1->Y2 1.2506 1.045 0.5026 0.5026 2.4883*
X1*X3->VY1 -2.0509 | -1.9605 | 0.5118 0.5118 4.0072*
X2->Y1 0.1777 0.1704 0.1345 0.1345 1.32111
X2->Y2 2.3635 2.2503 0.4421 0.4421 5.3459*
X2*X1->Y1 1.7813 1.6367 0.3855 0.3855 4.6204*
X3->Y1 3.0618 2.9022 0.4991 0.4991 6.1341*
X3 ->Y2 -3.0789 | -3.1123 | 0.9921 0.9921 3.1035*
X3*X2->VY1 -1.9058 | -1.7655 | 0.4534 0.4534 4.2032*
Y1->Y2 2.1703 1.6841 1.0027 1.0027 2.1646*
Y1*X1->Y2 -1.7842 -1.4513 0.9577 0.9577 1.8631*
Y1*X2->Y2 -3.2129 | -3.028 0.606 0.606 5.3017*
Y1*X3->Y2 3.8298 4.0966 1.8716 1.8716 2.0463*
*) t.05 =1.650

*  The role of government policy toward IKM performance:

The role of government policy (X1) has actually had a positive and significant impact on business performance (Y1),
based on mistake level of 5 percent, making the role of government policy toward development of business performance
able to be further developed into the level of this research development. The business performance of wood craft in
Sarbagita may be increased through the active role of the concerned local/regency government. The prediction of
government policy i.e. 0.0013 is actually positioned far under the value of sample average 1.0706 (see table 5.1). This
indicates that people perception is still far under sample average value. Based on this data, we may state that the
government performance based on people average perception has actually proven bigger than prediction gained from the
statistical analysis.

* The government policy toward KM competency:

The role of government policy (X1) toward IKM competency has actually proven non-significant; which is t value =
1.36764 still smaller than t table value = 1.650 (5 percentage of mistake level). Herewith, this research is unsuccessful in
providing research result in relation to government policy on IKM competency to the research recommendation level.
Based on interview result with some respondent samples through advancing in-depth interview, there is description that
businessman perception toward businessman empowerment is quite weak, indicated by the communication lack between
the businessmen and the local government, in relation with opportunity of training development in relation with the
importance of business development, such as providing skill of craft product technigue.

* The impact of government policy on competitiveness:

The role of government policy (X1) has actually impacted on business competitiveness (Y2) both significantly and
positively, based on 5 percentage of mistakes, making the role of government policy toward business competitiveness can
be continued further into the level recommended by this research. The business performance of wood craft industries in
Sarbagita area can be increased by the active role city/regency government. The prediction of government role as 1.045
has actually still been smaller than sample average value, amounting to 1.2506 (see Table 5.1) indicating that people
perception has still been under sample average. This indicates that government performance based on people average
perception has been proven bigger than the prediction gained from statistical analysis.

*  The Impact of Competency toward IKM Performance:

The role of IKM competency (X2) toward IKM performance (Y1) actually is not significant by the value of t = 1.32111.
This value has actually still been smaller than the value of table t amounting to 1.650 (5 percents of mistake level).
Conclusively, this research cannot prove the impact relationship between IKM competency role and IKM performance so
Page | 595

Research Publish Journals



http://www.researchpublish.com/
http://www.researchpublish.com/

ISSN 2348-3156 (Print)
International Journal of Social Science and Humanities Research 1SSN 2348-3164 (online)
Vol. 3, Issue 4, pp: (590-602), Month: October - December 2015, Available at: www.researchpublish.com

this research does not give any research recommendation. Based on interview result with some respondent samples
through in-depth interview, there has been a description indicating that businessmen perception toward competency is
ignored, in which the businessmen has no selection strategy to be used as reference to recruit new employees.
Conclusively, competency is not an important variable that supports the improvement of business performance.

* Business competency and Business Competitiveness Usaha:

The competency of business world reflects activity process in generating quality-oriented products to be exported.
Conclusively, competency becomes one of important keys to produce export market share products.

* The role of Local Culture Toward Business Performance:

Local culture is mapped as a derived construct to be the second order. In fact, based on test criteria with the mistake
percentage of 5 percents, we have value of t statistical table which is smaller than counted t value amounting to 6.1341.
Based on that statistical partial test, we may conclude that local culture has positively and significantly impacted on IKM
business performance.

* Local Culture Toward Competitiveness:

The role of local culture (X3) constructed from social capital components (trust, network and norms) has actually
impacted on business competitiveness (Y2) with negative and significant statistical test result based on mistake level of 5
percents, in which t value = 3.1035 has actually been higher than t table of 1.650. Based on the analysis result of that
statistic, we may conclude that local culture toward business competitiveness can be further carried on to the level of this
research recommendation.

* |KM Performance Toward Competitiveness:

IKM performance (Y1) actually has positively and significantly impacted on business competitiveness (Y2) with positive
and significant statistic test result with mistake level of 5 percent, in which t value = 2.1646 has actually been still higher
than t table value amounting to 1.650. Based on that statistical analysis result, we may conclude that the role of business
performance toward business competitiveness can be further carried on to the level of this research recommendation.

* Government Policy Intermediation Toward Business Performance:

Government policy has not successfully been proven to impact significantly on IKM business competency in Sarbagita
area. However, seen from the process, there has been an indirect impact from the role of government policy toward
business performance through business competency. This actually has t statistic value of 4.6204 which has actually been
higher that t table value amounting to 1.645.

* Government Policy Intermediation Toward Business Competitiveness Through Business Performance:

The impact of business competency (X2) on business performance (Y1) is not significant based on t test criteria with
mistake level of 5 percent. However, the investigation on indirect impact of business competency on business
competitiveness (Y2) through business performance (Y1) actually has shown that it has a positive and significant impact.
The government plicy has also indirectly impacted on business competitiveness (Y2) through business performance (Y1).
If so, the government role can be strategic power for increasing IKM role in maintaining their export market shares in the
international market.

* Business Competency Intermediation Toward Business Competitiveness Through Business Performance
Mediation:

Business competency (X2) has indirect impact relevance on business competitiveness (Y2) through business performance
(Y1). Such indirect impact is positive so the increase of business competency does not only increase business
performance, but business performance reinforcement to support business competitiveness as well.

* Local Culture Intermediation Toward Business Competitiveness Through Business Performance Mediation:

Local culture has its own specific position to observe the problem of IKM performance in Sarbagita area. The local
culture to be constructed as second latent order has shown that the local culture is formed from network, norm and trust
components which actually have the same important role in shaping IKM local culture.
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5. CONCLUSION

Conclusion to be delivered in regard of this already described discussion result is: (1) the role of government policy
actually has positively and significantly impacted on business performance. This indicates that the research is able to
answer the research goals. (2) The role of government policy toward IKM competency actually is not significant. This
indicates that this research has failed to answer the research goals. An in-depth interview with respondents shows that
IKM businessmen have no close relationship with development run by the government. (3) The role of government policy
has a positive and significant impact on business competitiveness, bringing us to conclude that government presence can
provide reinforcement for IKM business competitiveness. (4) IKM competency actually has not significantly impacted on
IKM performance indicating that this research cannot put the relationship between IKM competency and IKM
performance in place. Interview result with some respondent samples shows that there has been description of strongly
ignored businessmen’s perception on competency, in which they have no selection strategy to be applied as a reference in
recruiting new employees. This indicates that competency is not an important variable to support business performance
improvement. (5) The competency of business world reflects activity process in producing potentially exported products
with quality-oriented criteria. This makes competency become one of important keys to produce potential export market
share products. Local culture is mapped as a construct to be derived as the second order. In fact, based on statistical test,
local culture has positively and significantly impacted on IKM business performance. This indicates that local culture has
an important role in defining IKM business performance. (7) The local culture actually has positively and significantly
impacted on business competitiveness, making local culture as strategic variable define IKM business competitiveness.
(8) IKM performance actually has positively and significantly impacted on business competitiveness. This brings us to
conclude that IKM performance is the determinant in reinforcing business competitiveness. (9) Government policy has
positively and significantly impacted on business performance through role of IKM competency mediation. Based on this
research result, the government policy is proven to keep an important role through IKM performance mediation. (10) The
government policy has positively and significantly impacted on IKM business competitiveness through the role of
business performance mediation. Based on this research result, it is proven that the government policy has an important
role in reinforcing business competitiveness trough IKM performance mediation. (11) Business competency has positively
and significantly impacted on business competitiveness through IKM business performance. This indicates that the clear
competency in its position toward performance variable, in fact, directly needs mediation effort to define business
competitiveness. (12) Local culture has positively and significantly impacted on business competitiveness through the role
of business performance. This indicates that local culture is able to reinforce business competitiveness indirectly by
reinforcing business performance on the first process, and further impacting on reinforcing of business competitiveness on
the next step.

6. RECOMMENDATION

Some recommendations to be delivered in regard of the result of already described discussion are as followings: (1) Local
culture consisting of trust, norm and network components has been proven to provide support for performance and IKM
business competitiveness. Such positive perception should be able to be implemented by IKM business. (2) The local
government (regency/town) has heterogeneous guiding patterns between one government and the others. This, in one side,
makes cohesiveness in guidance able to get government togetherness even closer with IKM businesses in the effort of
developing local culture-based business power (3) this research shows that business perception in developing cooperation
has been proven by the role of local culture inside which are dimensions of trust, norms and network. Therefore,
implementation on local culture power is highly required as a social capital to be developed in the IKM businessman level
in order to empower business competitiveness among the fully competing global markets.

REFERENCES

[1] Afthanorhan,W.M. 2013. A Comparison Of partial Least Square Structural Equation Modeling (PLS-SEM) and
Covariance Based Structural Equation. International Journal of Engineering Science and Innovative Technology,
2(5), 198-205.

[2] Anderson T.W, 2010. Anderson—Darling. Test of Goodness-of-Fit. Stanford University Press.

[3] Arif Dwi Hartanto, Tri Cahyono, Narya Ayu Dewani, 2013, SMES Sompetitiveness Analysis in Probolinggo East
Java Prvince, 3rd ICM Proceeding.
Page | 597
Research Publish Journals



http://www.researchpublish.com/
http://www.researchpublish.com/

ISSN 2348-3156 (Print)
International Journal of Social Science and Humanities Research 1SSN 2348-3164 (online)
Vol. 3, Issue 4, pp: (590-602), Month: October - December 2015, Available at: www.researchpublish.com

[4] Arikunto, Suharsimi, 2005, Prosedur Penelitian Suatu Pendekatan Praktik, Jakarta: PT Rineka Cipta.

[5] Asep Ahmad Saefuloh, 2007, Kebijakan Pemerintah Dalam Pembinaan Pengusaha Kecil Dan Menengah (Studi
Kasus Di Provinsi Bali Dan Sulawesi Utara), Kajian, Vol. 13, No.4. 2008.

[6] Atul Mishra, 2013, Role of Government in Developing Entreprerneurs, AISECT University Journal Vol. 11/Issue IV.

[7] Aziz Sunje, 2000, The Role of Government in Supporting Entrepreneurship and SMEs, Sarajevo Graduate School of
Business.

[8] Badrudin Rudy, 2012, Model Pengembangan Usaha Mikro Kecil Menengah Dengan One Village One Product
Untuk Mengurangi Kemiskinan Di Indonesia, Makalah Call For Paper Dalam Prosiding, Yogyakarta.

[9] Baksh Rukavina, 2012, Community Participation in The Development of Ecotourism: A Case Study in Tambaksari
Village, East Java Indonesia. Journal of Basic and Applied Scientific Research.

[10] Bambang Setiarso, 2002, Pengelolaan Pengetahuan (Knowledge-Management) dan Modal Intelektual (Intellectual
Capital) untuk Pemberdayaan UKM, Prosiding Konferensi Nasional Teknologi Informasi & Komunikasi untuk
Indonesia 3-4 Mei 2006 Institut Teknologi Bandung.

[11] Baron,R.M.&Kenny, D.A. 1986, The Moderator-Mediator Variable Distination in Social Psychological Research:
Conceptual, Strategic, and Statistical Considerations. Journal of Personality and Social Psychology, 51: 1173-1182.

[12] Bernardo Kliksberg, 1999, Social Capital and Culture: Master Keys to Development, Cepal Review.

[13] Blackford, Mansel G. 2003. A History of Small Business In America 2™ Edition. Chapel Hill. The University of
North Carolina Press.

[14] Bollen K.A. 1989. Structural Equation With Laten Variabels, Departement of Sociology, John Wiley & Sons, New
York.

[15] Bruce Dehning, Theophanis Stratopoulos, 2002, Determinants of a Sustainable Competitive and Advantage due to
an IT-Enabled Strategy, Journal of Strategic Information System 12 (2003) 7-28.

[16] Bumback, C.D, 1985. How to Organize & Operate A Small Business (7 th ed) Englewood Cliffs: Prentice-Hal, Inc.
[17] Bungin, H.M. Burhan. 2010a. Metodologi Penelitian Kuantitatif. Jakarta: Prenada Media Group.

[18] Chin, W.W., 1998, The Partial Least Squares Approach to Structural Equation Modeling. In G.A. Marcoulides (ed).
Modern Methods For Business Research. London: Lawrence Erlbaum Associates.

[19] Christian M. Ringle, Oliver Gotz, Martin Wetzels, Bradley Witson, 2013, On The Use of Formative Measurement
Specifications in Structural Equation Modeling: A Monte Carlo Simulation Study to Comapare Covariance-Based
and Partial Least Squares Model Estimation Methodologies. Hamburg Univ.

[20] Christiana K. MacFarland, and J.Katie McConnel, 2011, Local Roles in Cultivating a Small Business and
Entrepreneurial Culture, Nagional League of Cities Center for Research and Inffovation.

[21] Churchill,G.A.Jr.1979. A Paradigm for Developing Better Measures of Marketing Constructs. Journal of Marketing
Research, vol.XVI January pp.64-73.

[22] Corodanu, 2000, The Network and The Social Capital-Important Aces for Tourism Entrepreneurs, Uivi. Of
Romania.

[23] Darwanto, 2010, Pengembangan Model Konsentrasi Spasial Penguatan Usaha Kecil Menengah (Kasus Industri
Kecil Menengah di Pantura Jawa Tengah), Semarang.

[24] Diamantopoulos Adamantios and Judy A.Siguaw, 2006, Formative Versus Reflective Indicators in organizational
Measure Development: A Comparison and Empirical Illustration. British Journal of Management, Vol. 17.

[25] Didik Eko Julianto, 2008, Model Peningkatan Daya Saing Usaha Kecil Batik di Tulungagung Berbasis Inovasi,
Fakultas llmu Sosial dan lImu Politik, Universitas Jember.

[26] DiMaggio and Powell, 2001. The new institutionalism in organizational analysis.
Page | 598
Research Publish Journals



http://www.researchpublish.com/
http://www.researchpublish.com/

ISSN 2348-3156 (Print)
International Journal of Social Science and Humanities Research 1SSN 2348-3164 (online)
Vol. 3, Issue 4, pp: (590-602), Month: October - December 2015, Available at: www.researchpublish.com

[27] Efron, B.& Tibshirani, R., 1993, An Introduction To The Bootstrap. New York: Chapman & Hall.

[28] Elnaga Amir, Amen Imran. 2013, The Effect of Training on Employee Performance, European Journal of Business
and Management ISSN 2222-1905 (paper) ISSN 2222-2839 (online) Vol. 5 No. 4.

[29] Endang Sri Rahayu, 2010, Kemitraan Usaha Sebagai Upaya Meningkatkan Daya Saing UKM (Usaha Kecil
Menengah) (Studi di Perkampungan Industri Kecil (PIK) Jakarta Timur), EconoSains-Volume VIII, Nomor 2,
Fakultas Ekonomi Universitas Negeri Jakarta.

[30] Etty Puji Lestari, 2002, Pengembangan Komoditas Unggulan UMKM di Kabupaten Nabire, Papua, Joint Research
Pengembangan UMKM dengan BAPPEDA Kabupaten Nabire.

[31] Farrell Henry, Jack Knight, 2003, Trust, Institutions, and Institutional Change: Industrial Districts and The Social
Capital Hypothesis, Politics & Society. VVol. 31 No. 4. 537-566.

[32] Ferdinand, Augusty, 2005. Structural equation Modeling. BP Undip.

[33] Fornell.C. and Bookstein, F.L., 1982, Two Structural Equation Models: LISREL and PLS Applied to Consumer Exit-
Voice Theory, Journal of Marketing Research (19), pp.440-452.

[34] Gaffar, Afan, 2004, Politik Indonesia: Transisi Menuju Demokrasi, Pustaka Pelajar, Yogyakarta.
[35] Hair, 2010, Multivariate Data Analysis, Seventh Edition New Jersey. Pearson Prentice Hall.

[36] Henry Farrell, et al, 2003, Trust, Intitutions, and Institutional Change: Industrial Districts and the Social Capital
Hypothesis, Politics & Society, Vol. 31 No. 4.

[37] Hernan 'Banjo’ Roxas and Doren Chadee, 2011,A Resource-Based View Of Small Export Firms’ Social Capital In A
Southeast Asian Country,Asian Academy of Management Journal, Vol. 16, No. 2, 1-28.

[38] Hsin Lin Chien, 2005, Past Progress and Future Directions in Conceptualizing Customer Perceived Value.
International Journal of Service Industry Management Vol. 16 No. 4 pp.318-336.

[39] Husain, Umar 2008. Metodologi Penelitian Kualitatif dan Kuantitatif. Gramedika Pustaka Jakarta.

[40] Hutapea, Parulian, 2008, Kompetensi Plus: Teori, Desain, Kasus, dan Penerapan untuk HR dan Organisasi yang
Dinamis, Jakarta: Gramedia Pustaka Utama.

[41] Irene Ferguson Laing, 2009, The Impact of Training and Development on Worker Performance and Productivity in
Public Sector Organizations: A Case Study of Ghana Ports and Harbours Authority, Institute of Distance Learning-
KNUST.

[42] Jaka Sriyana, 2010, Strategi Pengembangan Usaha Kecil dan Menengah (UKM): Studi Kasus di Kabupaten Bantul,
Simposium Nasional, Menuju Purworejo Dinamis dan Kreatif.

[43] Jamaluddin M, 2005, Strategi Pengembangan UKM dalam Meningkatkan Daya Saing Produk Lokal, UIN Alauddin,
Gowa.

[44] Jarvis, C.,S.MacKenzie, dan P.Podsakoff, 2003, A Critical Review of Construct Indicators and Measurement Model
Misspesification in Marketing and Consumer Research. Journal of Sonsumer Reearch.

[45] Jesika, 2012, Analisis Faktor-Faktor yang Mempengaruhi Daya Saing UKM Berorientasi Ekspor di DKI Jakarta,
Fakultas Ekonomi Universitas Gunadarma.

[46] Jogiyanto, H.M. 2004. Metodolog Penelitian Bisnis: Salah Kaprah dan Pengalaman-Pengalaman. BPFE
Yogyakarta.

[47] Jonathan Q. Morgan, 2009, The Role of Local Government in Economic Development Survey Findings from North
Carolina, UNC School of Government.

[48] Jorg Henseler and Huiwen Wang, 2010, Handbook of Partial Least Squares Concepts, Methods and Applications.
Springer Book Campany.

Page | 599
Research Publish Journals



http://www.researchpublish.com/
http://www.researchpublish.com/

ISSN 2348-3156 (Print)
International Journal of Social Science and Humanities Research 1SSN 2348-3164 (online)
Vol. 3, Issue 4, pp: (590-602), Month: October - December 2015, Available at: www.researchpublish.com

[49] Jose G. Vargas Hernandez, 2010, The Role of Government in Enhacing Entrepreneurship of Small and Medium
Enterprises for Economic Growth, Revista da Micro e Peaquena Empresa, campo Limp Paulista.

[50] Julianto Didik Eko, 2008. Model Peningkatan Daya Saing Usaha Kecil Batik di Tulungagung Berbasis Inovasi.
FISIP Universitas Jember.

[51] Justis, R.T.,1981, Managing Your Small Business. Englewood Cliffs: Prentice Hall, Inc.

[52] Kerlinger, Fred N. 2006. Asas-asas Penelitian Behavioral. (Landung R. Simatupang, Penti). Yogyakarta: Gajah
Mada University Press

[53] Kevin zheng zhou, James R. Brown, Chekitan S.Dev, 2008, Market Orientation, Competitive Advantage, and
Performance: A Demand-Based Perspective, Journal of Business Research, elsevier.

[54] Mabel Oyitso, 2012, Training and Retraining Nigeria Workers To Enhance Task Performance, Interdisciplinary
Journal Of Contemporary Research In Business, VVol.4, No.1.

[55] Mangkunegara, Anwar Prabu, 2000. Manajemen Sumber Daya Manusia Perusahaan, Penerbit PT, Remaja
Rosdakarya, Bandung.

[56] Man T.W.Y, 2002, The Competitiveness of Small and Medium Enterprises-A Conceptualization With Focus On
Entrepresneurial Competencies. Journal of Business Venturing: 123-142.

[57] Margaret A. Peteraf and Mark E. Bergen, 2003. Scanning Dynamic Competitive lanscapes: a Market-Based and
Resource-based framework. Strategic Management Journal. Volume 24, Issue 10, Pages 1027-1041.

[58] Markovics, 2005, Competitiveness of Domestic Small and Medium Enterprises in the European Union, european
Intergration Studies, Miskole, 13-24.

[59] Martin Raiser, 1997, Informal Institutions, Social Capital and economic Transition: Reflections on a Neglected
Dimension, Kiel Institute for World Economics.

[60] Max Stephenson, et al, 2004, Trust, Social Capital, and Organizational Effectiveness, Master of Public and
International Affairs.

[61] Maurice Berns, et al, 2009, Sustainability and Competitive Advantage, Mitsloan Management Review, Vol. 51.no.1.

[62] Michael E. Porter, 2003, Competitive Advantage Creating and Sustaining Superior Performance, The Free Press,
New York.

[63] Michael Woolcock, 2000, The Place of Social Capital in Understanding Social and Economic Outcomes,
Development Research Group, The World Bank, and Kennedy School of Government, Harvard University.

[64] Mohammed Bin Rashid Establishment, 2011, The Role of Government in Supporting Entrepreneurship & SME
Development, Ans Agency of the Department of Economic Development-Government of Dubai.

[65] Nasution, 2005, Metode Penelitian Kualitatif. Jakarta: Bina Aksara.
[66] Nazir, Moh. 2003, Metode Penelitian. Jakarta : Ghalia Indonesia.

[67] Newbert Scott L. , 2008, Value, Rareness, Competitive Advantage, and Performance: A Conceptual-Level
Empirical Investigation of The Resource-Based View of The Firm, Strategic Management Journal Strat. Mgmt.J.,
745-768.

[68] Nham Phong Tuan and Takahashi Yoshi, 2010, Organisational Capabilities, Competitive Advantage and
Performance in Supporting Industries in Vietnam, Asian Academy of Management Journal, VVo. 15. No. 1, 1-21.

[69] Notoatmodjo, Soekidjo. 2009. Pengembangan Sumber Daya Manusia. Jakarta. Rineka Cipta.

[70] Nunuy Nur Afiah, 2009, Peran Kewirausahaan dalam Memperkuat UKM Indonesia Menghadapi Krisis Finansial
Global, Department of Accounting, padjadjaran University.

[71] Nunnaly, 1967. Dalam Ghozali, i., 2005, Aplikasi Analisis Multivariate dengan Program SPSS, Badan Penerbit
Universitas Diponegoro, Semarang.
Page | 600
Research Publish Journals



http://www.researchpublish.com/
http://www.researchpublish.com/

ISSN 2348-3156 (Print)
International Journal of Social Science and Humanities Research 1SSN 2348-3164 (online)
Vol. 3, Issue 4, pp: (590-602), Month: October - December 2015, Available at: www.researchpublish.com

[72] Okereke Chukwunenye Iheanacho, 2011, Training, Manpower, Development and Job Performance: Perception and
Relevance Among Civil Servants in Ebonyi State, Nigeria, Journal of Economics and International Finance
Vol.3(6),pp.399-406.

[73] Onuka, 2012, Effects Of Manpower Development On Workers Job Performance, European Journal of Educational
Studies 4(3).

[74] Orpha Jane, Arie Indra Chandra, 2012, Profil Daya Inovasi UKM dalam Menghadapi ACFTA (Studi Kasus UKM di
Bandung & Garut), LPPM Universitas Katolik Prahayangan.

[75] Oystein Gjerde, Kjell Henry Knivsfla, and Frode Saettem, 2009, Evidence on Competitive Advantage and Superior
Stock Market Performance, Institute for Foretaksokonomi.

[76] Ozcelik, Gaye and Murat Ferman, 2006, Competency Approach to Human Resources Management: outcomes and
Contribution in a Turkish Cultural Context, Human Resources Development Review Vol. 5, No. 1, Sage
Publication.

[77] Palan, R., 2007, Competency Management: Teknik mengimplementasikan Manajemen SDM Berbasis Kompetensi
untuk Meningkatkan Daya Saing Organisasi, Jakarta : PPM.

[78] Paldam Martin, Gert Tinggaard Svendsen, 1999, An Essay On Social Capital: Looking For The Fire Behind The
Smoke, Accepted For Publication In The European Journal Of Political Economy.

[79] Petter, Stacie and Detmar Straub, 2006, Specifying Formative Constructs in Information System Research.
Computer Information System Georgia State University Atlanta, GA 30303 U.S.A.

[80] Phillips, Kevin 2002. Wealth and Democracy: A Political History of The American Rich. New York. Broadway
Books, A Division of Random House, Inc.

[81] Pickle, H.B. and Abrahamson, R.L. 1989, Small Business Management. Singsapore; John Wiley & Son (SEA) Pte.
Ltd.

[82] Plano, Jack C. Et al., 1982, Kamus Analisa Politik, Penerbit CV Rajawali, Jakarta.

[83] Porter, M.E. 1995. Competitive Advantage : Creating and Sutaining Superior Performance, New York: Simon and
Schuster. Inc.

[84] Putnam Robert, 1978, Social Capital: Measurement and Consequences The Kennedy School of Government,
Harvard University Press.,

[85] Riduwan, 2007, Skala Pengukuran Variabel-variabel Penelitian. Bandung: Alfabeta.

[86] Robert M. Grant, 2001, The Resource-Based Theory of Competitive Advantage: Implications for Strategy
Formulation, All Rights Reserved.

[87] Robert R. Wiggins, 1997, Sustaining Competitive Advantage: Temporal Dynamics and The Rarity of Persistent
Superior Economic Performance, A.B. Freeman School of Business Tulane University.

[88] Robert Stimson, et al, 2003, Measuring Community Strength and Social Capital, The European Regional Science
Association Finland.

[89] Roger J. Best, 2008, Employee Satisfaction, Firm Value and Firm Productivity, University of Central Missouri
Department of Economics and Finance 300G Dockery.

[90] Saleh, 1.A.1986. Industri Kecil., Sebuah Tinjauan dan Perbandingan. (Pengantar: Jakti, Dorodjatun Kuntjoro).
Jakarta: LP3ES.

[91] Setiarso Bambang, 2006, Pengelolaan Pengetahuan (Knowledge-Management) dan Modal Intelektual (Intellectual
Capital) untuk Pemberdayaan UKM, Prosiding Konferensi Nasional Teknologi Informasi & Komunikasi untuk
Indonesia, Aula Barat dan Timur Institut Teknologi Bandung.

[92] Scott L. Newbert, 2008, Value, Rareness, Competitive Advantage, and Performance: A Conceptual-Level Empirical
Investigation of The Resource-Based View of the Firm, Strategic Management Journal, Strat. Mgmt. J., 29: 745-768.
Page | 601

Research Publish Journals



http://www.researchpublish.com/
http://www.researchpublish.com/

ISSN 2348-3156 (Print)
International Journal of Social Science and Humanities Research 1SSN 2348-3164 (online)
Vol. 3, Issue 4, pp: (590-602), Month: October - December 2015, Available at: www.researchpublish.com

[93] Sobel, M.E. 1982, Asymptotic Confidence Intervals for Indirect Effects in Structural Equation Models. In S.
Leinhardt(Ed), Sociological Methodology (pp.290-312). Washington Dr: American Sociological Association.

[94] Spanos, Yiannis and Lioukas, Spyros, An Examination Into The Causal Logic of Rent Generation: Constrasting
Porter’s Competitive Strategy Framework and The Resource-Based Perspective, Strategic Management Journal,
2001, Vol.22, No.10, 907-934.

[95] Spiegel, Emily, 2004, Empire Zones: Cultivating New York Business. The CPA Journal January 2004. Vol. 72,
Issue 1. (Journal on-line) accessed 10 March 2004; availble from http://proquest.umi.com.library.esc.edu/pgdweb?
index=0&sid=3&srchmode=1&vinst=PR.htm;Internet.

[96] Sriyana, Jaka, 2010, Strategi Pengembangan Usaha Kecil dan Menengah (UKM): Studi Kasus di Kabupaten Bantul,
Yogyakarta: Universitas Islam Indonesia.

[97] Stephenson Max, Alnoor Ebrahim , 2004, Trust Social Capital, and Organizational Effectiveness, Major Paper
Submitted to The Faculty of The Virginia Polytechnic Institute and State University in Partial Fulfillment of The
Requirements for The Degree of Master of Public and International Affairs.

[98] Stimson Robert, John Western, Scott Baum and Yolanda Van Gellecum, 2003, Measuring Community Strength And
Social Capital, CR-SURF and The UQ Centre for Social Queensland, Brisbane, Australia.

[99] Sugiyono (2007), Metode Penelitian Administrasi, Bandung : CV Alfabeta.

[100] Sujadi, 2008, Membangun Sinergi Bagi Pengembangan Produk UKM Berbasis Ekspor di Klaster UKM, Serenan,
Klaten, Seminar Nasional Aplikasi Sains Teknologi — IST AKPRINDO Yogyakarta.

[101] Tambunan, Mangara, 2008, Reposisi UMKM Melalui Mobilisasi Sumber Daya dalam Menghadapi Tantangan
Globalisasi, Libralisasi, dan Desentralisasi. Makalah, Lokakarya Background Study RPJMN 2010-2014 Bidang
Koperasi dan UMKM, 28 Oktober, Bappenas, Jakarta.

[102] Tambunan Tulus T.H. 2009, UMKM di Indonesia, Ghalia Indonesia, Bogor.

[103] Thomas C. Powell, 2001, Competitive Advantage: Logical and Philosophical Considerations, Strategic
Management Journal Strat. Mgmt. J., 22: 875-888.

[104] Undang-undang Republik Indonesia No.: 9/1995

[105] Wayne W.Chin, 1998. A Partial Least Squares Latent Variable Modelingapprach For Measuring Interaction
Effects: Results From A Monte Carlo Simulation Study And Voice Mail Emotion/Adoption Study Journal Of
Marketing Research.

[106] Wibowo, 2007, Manajemen Kinerja, Jakarta: Rajagrafindo Persada.
[107] Widarjono, Agus, 2010. Analisis Statistika Multivariat Terapan. Yogyakarta: UPP STIM YKPN.

Page | 602
Research Publish Journals



http://www.researchpublish.com/
http://www.researchpublish.com/

